
 
 

Program:  Seniors Housing Information and Navigation Ease (SHINE) 

Position:  Housing Navigator 

Supervisor:  Programs Manager 

 

The SHINE Housing Navigator is responsible for assisting older adults (60+ years of age) to attain and 

maintain affordable, appropriate housing and link them to supports, benefits and needed services that 

support housing stability. The position also support seniors who are precariously housed or experiencing 

late-life homelessness to navigate shelters, social housing, primary care and community services. 

 

Responsibilities 

 Support the housing stability of seniors and reduce risks of housing instability and loss 

 Increase the health & wellness of seniors by providing information, system navigation, and 

access to housing and community supports 

 Meet with individual seniors to assess strengths and needs, and create a personalized plan to 

realize goals for enhancing housing stability and quality of life 

 Conduct intake interview which entail an income analysis to ensure their eligibility for the 

program and to identify missing supports e.g. Old Age Security, Guaranteed Income Supplement, 

Shelter Aid for Elderly Renters etc. 

 Actively support clients with housing applications and government forms 

 Develop relationships with landlords, specifically those managing low income seniors’ buildings, 
and provide informal landlord/tenant mediation when required 

 Stay apprised to the availability of current rental vacancies in the community, especially those in 

low income seniors’ housing  
 As appropriate, locate appropriate housing, schedule viewings, and take clients to appointments 

 Assist clients to connect with health and social services that promote client wellbeing and 

maintain housing stability 

 Maintain client files, case notes and surveys 

 Maintain statistics regarding contacts, activities, and indicate when milestones are reached 

 Transport clients when appropriate 

 Participate in SHINE Network community of practice group. Contribute to the development of 

seniors-specific resources and knowledge exchange  

 Promote linkages and collaboration between local and provincial seniors’ service providers  

 

Qualifications & Assets 

 Post-secondary education in social work, nursing, counselling or related human services or 

equivalent combination of education, training, and experience 

 Demonstrated experience and skills working with individuals who are living with poverty, 

housing instability, life transitions, and complex health and social issues 

 Knowledge base of age related changes including mobility, hearing, memory, cognitive function, 

vision and chronic health conditions and how these impact wellness and housing stability  

 Knowledge of local health and social service systems 

 Excellent written and verbal communication skills 

 Excellent computer literacy skills; including use of databases and spreadsheets (Microsoft Office) 

 Must possess a valid driver’s license and reliable vehicle 

 Must successfully complete a criminal record check and first aid training  

 


